
APPLIANCE DIRECT SCRATCH & DENT SPEC SHEET

CAFÉ(TM) ENERGY STAR(R) 27.8 Cu. Ft. Smart 4-Door
French-Door Refrigerator in Platinum Glass
Brand: Cafe   |   Model #: CVE28DM5NS5-4   |   SKU: CVE28DM5NS5-4

  SCRATCH & DENT PRICE: $2,917.23   |   MSRP: $4,899.00   |   SAVE 40%

  Condition Grade A   |   In Stock: 1   |   Includes 1-Year Factory Warranty

  KEY FEATURES

* Platinum glass finish
    Angular, modern lines and the striking glass finish creates an easy-to-clean, contemporary look for your kitchen

* Convertible Drawer with Soft Freeze
    Experience the flexibility of an adjustable temperature drawer with five customized temperature settings - Soft Freeze, Meat,
Beverage, Snacks, and Wine - that range from 23 to 42 degrees

* Unmatched visibility meets undeniable style
    Relish the bright, uniform light of an LED light wall that spans the back wall of the refrigerator, illuminating the fresh food
section so every item is easy to find

* No need to wait as you fill your glass
    Effortlessly fill containers with filtered water by simply pressing the Auto Fill button, which uses sensors to dispense the
perfect amount every time

* Keep your leafy greens twice as long*
    A Humidity Control System provides an environment for leafy green vegetables to last 2-1/2 times longer than standard
vegetable drawers. (*Based on internal testing vs. similar size vegetable drawers with humidity controls from a leading
competitor.)

* Flatbread Freezer Compartment
    Use the slim, full-width freezer compartment for flatbread, pizzas and other uniquely shaped frozen items, which is part of a
three-level, freezer storage system of sliding shelves and trays

* Built-In WiFi
    Receive refrigerator alerts to a smart device and enable a range of features on this smart refrigerator, thanks to built-in WiFi
powered by SmartHQ app

* Dual-Evaporators
    This dual evaporator refrigerator features TwinChill(TM) evaporator climate zones in the fresh food and freezer sections,
which help keep food at optimum freshness

  SPECIFICATIONS

Temperature Management Features Multiflow Air System

App Filter - Autofill Yes

App Filter - Icemaker Yes

App Filter - Product Type Refer French Door

Dispenser Color Color-matched

Fresh Food Capacity 15.62 cu ft

Center Drawer Features 2 Tuck Away Sliding Glass Bin Dividers, Convertible Drawer, Electronic Temp

Control with 5 Settings (Soft Freezer, Meats, Beverages, Snacks, Wine & Control

Lock), Full-Extension Slides, Removable Drawer Liner

Dispenser Features Door Alarm, Hands-Free AutoFill, Proximity Activated LED Dispenser Light, Water

Filter Indicator Light

Control Type Electronic Temperature Controls

Removable Doors Yes

Showroom Power Mode To Enter Demo Mode, Navigate to "Freezer" in the Settings Menu. Press and Hold

Appliance Direct - CVE28DM5NS5-4 - Page 1 / 4



APPLIANCE DIRECT SCRATCH & DENT SPEC SHEET

Water + Up + Light Buttons for 3 Seconds. Cooling system will turn off.

Icemaker Space Saving Ice

Number of Doors 4

Case Color Dorian Gray

Overall Depth 34 in

Energy Consumption (kWh/year) 757

WiFi Connect Built-In

Performance Features Deluxe Quiet Design, Dual Evaporator Cooling, Easily Removable Door Gaskets

Height to Top of Hinge 69.875 in

Connected Features Demand Response, Dispenser Proximity Lighting, Door Alarm Alerts, High

Temperature Alerts, Icemaker On/Off, LED Light Wall Brightness, Temperature

Adjustments, Water Filter Status

Exterior Design Flat Glass Doors, Hidden Door Hinges

Sabbath Mode Optional

Filter Location Left wall

Warranty Notes See written warranty for full details

Net Weight 384 lb

Overall Width 35.75 in

Door Alarm Yes

Ice Type Crushed Ice, Cubed Ice

Freezer Storage Baskets 1 Deep Bulk Storage, 1 Flat Bread, 1 Quick Reach, 3 Total Full-Width

Back Air Clearances 2 in

Total Capacity (cubic feet) 27.8 cu ft

Sabbath Mode Instructions Press and hold the Settings + Water + Light buttons for 3 seconds simultaneously to

enter & exit Sabbath mode. Display will show "SA" & will automatically exit this mode

after 4 calendar days or 96 hours.

Temperature Management System TwinChill(TM) Evaporators (Dual Evaporators)

Door Stops Yes

Overall Depth with Handle 34 in

Textured Steel Case Case Only - Dark Gray

Tuckaway Shelf Yes

Freezer Cabinet Drawer Features 1 Tilt-Out Door BIn, 3 Tiered Baskets, LED Lighting

Connected Capabilities Amazon Alexa, Google Home, IFTTT

Handle Color Gray

Approximate Shipping Weight 417 lb

Freezer Door Bins 1 Tilt-Out

Defrost Type Frost Guard

Electrical Requirements 120V

Center Drawer Select Temp Convertible

Installation Free-Standing

Door Swing French Door

Handle Design CAFÉ(TM) Minimal

Fresh Food Door Features Dairy Compartment

Leveling System 2 Point Front Adjustable

Fresh Food Cabinet Shelves 1 Quick Space Shelf, 4 Glass Split

Hertz 60
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Mobility Rollers Yes

App Filter - WiFi Connect Built-In

App Filter - Capacity Refer Extra Large (25 cu. ft. and above)

Fresh Food Door Bins 2 Adjustable, 2 with Gallon Storage, 6 Total

Depth with Door Open 90 deg 48.375 in

Width w/Door Open 90 Degrees Incl.

Handle

39.5 in

Color Appearance Platinum Glass

Freezer Features Freezer Drawer with Full Extension Slides, Interior Lighting - LED

Exterior Style Free-Standing, Standard-Depth

App Filter - Dispenser Yes

App Filter - Hot Water No

Case Depth Without Door 29.5 in

Top Air Clearances 1 in

Temperature Display External Digital

Fresh Food Features LED Light Wall

Side Air Clearances 0.125 in

Convertible Drawer Capacity 3.62 cu ft

Handle Extruded Aluminum, Integrated Pocket

Depth Without Handle 34 in

Height to Top of Case 68.625 in

Labor Warranty Limited 1-year entire appliance

Configuration Bottom Freezer, Double Drawer, French Door

Refrigerant Type R600a

Dispenser Cubes, Crushed Ice and Chilled Water, Large Stainless Steel

Power Cord Length 5"7' (68 inches or 1727 mm)

Volts/Hertz/Amps 120V ; 60Hz ; 15A

Freezer Capacity 8.57 cu ft

Fresh Food Cabinet Drawers 1 Sealed High Humidity, 1 Sealed Low Humidity, 2 Total

Water Filtration Advanced Water Filtration, Certified to reduce 70+ impurities including lead, chlorine,

PFOA/PFOS, microplastics, arsenic, and select pharmaceuticals. (impurities not

necessarily found in all users' water), GE Water Filtration (XWFE Filter), GE Water

Filtration 6 Month, Replace Filter Notification

Freezer Storage 1 Tilt-Out Door Bin, 3 Baskets (1 Large Bulk, 1 Flat Bread, 1 Quick Reach)

Hidden Door Hinge(s) Yes

Product Type Bottom Freezer Refrigerator, French-Door Refrigerator

OU Certified OU/CRC Enhanced Shabbos Mode, when used with Shabbos Keeper, sold

separately

Overall Height 69.875 in

Parts Warranty Limited 1-year entire appliance

  MANUFACTURER DOCUMENTS

* Energy Guide https://images.salsify.com/image/upload/s--_BAotCUp--/hgpgeskgbqd1o7edapua.pdf

* Installation Instructions https://images.salsify.com/image/upload/s--5zsAf4I3--/a0f38338f5438a5d101c1e9506f2c28675caf29f.pdf

* Quick Specs https://images.salsify.com/image/upload/s--q0BH9DhE--/uw34cggpzgcntvfscxcn.pdf

* Use and Care Manual https://images.salsify.com/image/upload/s--tEAXvdu---/b62b5a37063af0c0d2745f69e26af0bc92dc82c9.pdf

* Warranty https://images.salsify.com/image/upload/s--mYriuwhT--/lqvyfnpp3t1lo6fndxyl.pdf

  ORDER OR ASK A QUESTION

Call 1-844-203-5519 or visit appliancedirect.com to confirm availability and reserve this exact unit. Prices, photos and specs are
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accurate as of October 31, 2026; cosmetic blemishes vary by grade. All Scratch & Dent appliances ship with the manufacturer's

1-year limited factory warranty.
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